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SHAHEED SUKHDEYV COLLEGE OF BUSINESS STUDIES

II/SSCBS/E-tender/26-27/ 59 April 19, 2026

§-08% YUHT / NOTICE E-TENDER

el Qg oo H WERATT / FaRe SRS BIaRale TIUedar (NGFW) IR @it quT
TAIead SUasy B & AT, 7 FIA Bt AMC 3R dRS & Iry-91y Hivjer Rred 3
SIS 3R AU BT ¢S (98 YBI: GEM/2026/B/7452197, &A1 17.04.2026) GEM
gica W HTHE fhar m gl

Tt fraror fors axaraw # e U & (wef & forg wem) |

A B BT SHTHT & aTell Togb Toierd! 39 [ H T & Tobell B

Tender (Bid Number: GEM/2026/B/7452197 dated 17.04.2026) for providing Firewall /
Next Generation Firewall Software (NGFW) and Logging and Analyics, with 7 years

AMC and warranty alongwith installation and migration from the existing system in
Shaheed Sukhdev College has been invited on GEM portal.

All the details are mentioned in the Bid Document (attached for reference).

Interested agencies having experience of similar works may participate in the Bid.

(31'@ S{UAIT /Ankur Aggarwal)
TR SMEdRT (GRIATE®)/ Adminstrative Officer (Offz.)



= GeM  7i—

) Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7452197
feddics /Dated: 17-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-05-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-05-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Delhi University

PRIt 1 ATAA/Office Name

Shaheed Sukhdev College Of Business Studies

Pl #rH1/Total Quantity

5

a&g 4ol /Item Category

NGFW , Logging and Analytics , 7 Years of AMC and
warranty , Installation , Migration from existing system

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

NGFW With Logging & Analytics

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Computer Table (V3), Revolving Chair (V5), Moulded Case
Circuit Breakers (MCCB) Conforming To IS/IEC 60947 (Part
2), Refrigerated Centrifuge For General And Research
Purpose, Micro/Semi-Micro/Analytical weighing balance, Low
Voltage MCCB with Thermal Magnetic/Electronic Trip Unit
Conforming To IS/IEC 60947 (Part 2), Modular Table /
Meeting Table / Centre Table (V2), Chair for General
Purpose, Track Light, Sanitary Napkins Incinetator Machine
with Smoke Control Unit

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Firewall
e Next Generation Firewall Software

@3y o /BOQ Title

NGFW with Logging and Analytics

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

50 Lakh (s)

e U fAstar o taa eesiay (ard 3 auf
&)/OEM Average Turnover (Last 3 Years)

400 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)
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{95 faawui/Bid Details

auf & IIHT T TANR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Partial | Experience - 3 year (s) | Turn over value - 40
(in lakhs)

w3y & faw & auf 31K eA30aR A ge e
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer I RAfageRt @ fe@rar
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

3
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3
would be auto-extended
3itel g IAHdA fhdelt IR fhar Srer &1 /7 1
Number of Auto Extension count
fa91a uela /Past Performance 80 %
faz O Ray Nerst afha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Two Packet Bid

wrafAe 3cure Aofi/Primary product category NGFW
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3maeasd (Yehag A0eTor wrikeor /oie & @y

qd Usiighd TSI gT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Heaid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No
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$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 500000

$didish faaoT /ePBG Detail

Tsarsery da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 3.00

SISl &7 3MaeTe 7afd (a1E) /Duration of ePBG
required (Months).

86

(a). 17 & 2rdlf & TR STHL T & FTge ST B FARAT FIRY & T s & A 37 AT cTardst TFdd i & vAwas
HSIR & A Bad aEgHT & fow ar 21 Far3tt & forT Jar yerar SUAST ¥ T & UrT & | ARt 3@ Afd F g @
T W@ I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHASY AR HUIG STATAd T, T TE 9] el &, arf & uay & gelr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardt /Beneficiary :

Principal

Shaheed Sukhdev college of Business Studies, Department of Higher Education, Delhi University, Ministry of
Education

(Principal Sscbs)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

T3 @i afiaar / Ml Purchase Preference

TANEE W{E araar / MIl Purchase Preference | Yes

A6 31 ST fasharat @ @lig # wufdear, afg
3o Fed L1+X% o @ @ & &/ Purchase 20

Preference to Mll sellers availabele upto price
within L1+X%

AP 34 33 wlic d wUfdHASar & fow @z H a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference
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ArdSIae TG (AP-3T-3AT Y WATHBAT) 3T
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT
Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A qAfFear & fov s

& T P ITABAH FfdT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
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Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

NGFW
(sparer: Ao 1 3R AoN 2 & AT IMYfciehel B T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht RARAPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/17/adobe_scan_17_apr_2026_2026-04-17-17-49-43_687868d168d958ccb39fc0371bc77d3b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/17/boq_item_2026-04-17-17-49-43_d93ad9596a3c1f51ad5bcd6b1b4f654c.csv

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
110089,Shaheed Sukhdev
College of Business Studies Dr.
1 Rakesh Kumar K.N. Katju Marg, PSP Area IV, || * 45
Sector 16, Rohini, Delhi - 89

Logging And Analytics
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N 3T /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
110089,Shaheed Sukhdev
College of Business Studies Dr.
1 Rakesh Kumar K.N. Katju Marg, PSP Area IV, || - 45
Sector 16, Rohini, Delhi - 89

7 Years Of AMC And Warranty
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/17/adobe_scan_17_apr_2026_2026-04-17-17-49-43_687868d168d958ccb39fc0371bc77d3b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/17/boq_item_2026-04-17-17-49-43_d93ad9596a3c1f51ad5bcd6b1b4f654c.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/17/adobe_scan_17_apr_2026_2026-04-17-17-49-43_687868d168d958ccb39fc0371bc77d3b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/17/boq_item_2026-04-17-17-49-43_d93ad9596a3c1f51ad5bcd6b1b4f654c.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer

110089,Shaheed Sukhdev
College of Business Studies Dr.

1 Rakesh Kumar K.N. Katju Marg, PSP Area IV, || * 45
Sector 16, Rohini, Delhi - 89

Installation

(sparer: Aot 1 3R Aol 2 & ¥ 3Myfderdat & U 3 3T WrH B F fT 3maRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daehidht ARAPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. Y/ Ruaiféar .
;F-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %Txﬂilfra?i?;,/sbellvery
] Reporting/Officer
110089,Shaheed Sukhdev
College of Business Studies Dr.
1 Rakesh Kumar K.N. Katju Marg, PSP Area IV, || * 45
Sector 16, Rohini, Delhi - 89

Migration From Existing System
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/17/adobe_scan_17_apr_2026_2026-04-17-17-49-43_687868d168d958ccb39fc0371bc77d3b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/17/boq_item_2026-04-17-17-49-43_d93ad9596a3c1f51ad5bcd6b1b4f654c.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/4/17/adobe_scan_17_apr_2026_2026-04-17-17-49-43_687868d168d958ccb39fc0371bc77d3b.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/4/17/boq_item_2026-04-17-17-49-43_d93ad9596a3c1f51ad5bcd6b1b4f654c.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

%.9./S.N

WA/ Raiféar
3T /Consignee gdr/Address A /Quantity
Reporting/Officer

Behadl & f&a/Delivery

o. Days

110089,Shaheed Sukhdev
College of Business Studies Dr.
K.N. Katju Marg, PSP Area IV,
Sector 16, Rohini, Delhi - 89

Rakesh Kumar

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) NGFW and Logging and Analytics device must be provided with the license of 7 years included in the co
st of the bid.

2) NGFW and Logging and Analytics devices must be from the same OEM and both must be on-premises d
evice.

3) System integrator shall provide OEM certified engineer for the installation, configuration and maintenan
ce.

4) Bidder must have registered office in NCT of Delhi.
5) OEM must have 24*7 technical assistance center physically present in India.

6) Bidder must perform no-cost device installation, configuration, migration from existing firewall, policy m
igration and testing along with integration with ISP load balancing and firmware upgrades during the contra
ct period of 7 years.

7) Bidder must provide atleast 1 training per year for 7 years covering emerging cybersecurity trends, fire
wall policy optimization, threat intelligence updates, device and software enhancements and incident hand
ling using firewall logs. Training has to be onsite or hybrid with hands on lab session and training material
provided.

8) Bidder must do annual technical audit of device including performance benchmarking, throughput utiliz
ation analysis, CPU and memory usage trend review, session count and peak load assessment, security pol
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6. Scope of Supply
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)
sefawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

icy audit, rule optimization review, firmware compliance verification and vulnerability posture assessment.

9) Hardware troubleshooting support must be provided for 7 years which includes preventive hardware he
alth check manually, interface error diagnostics, power supply and port integrity checks, proactive compon
ent failure analysis and immediate troubleshooting support for hardware issues. An annual audit report mu
st be submitted with recommendations.

10) Bidder must provide the proofs of documents to support the clauses 2, 3, and 4 and must provide the u
ndertaking for the clauses 1, 5, 6, 7, 8 and 9 mentioned in these ATC.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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