Feedback Analysis of Students, Parents, Teachers, Alumni and Recruiters (2024-25)
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The college has conducted a feedback survey in the month of May 2025.
According to the survey, over 95% of students expressed satisfaction with the coverage of the syllabus.
94% of students felt that there was adequate focus on practical application of concepts.
96% believed that sufficient emphasis was placed on developing critical thinking skills.
Approximately 87% agreed that the college provided ample opportunities, recognition, and academic-cum-administrative support to engage in extra-curricular activities.
89% of students felt that the college offered adequate placement opportunities on campus.
83% acknowledged that career counselling services were made available to them.
89% appreciated the diverse profiles and opportunities offered to students.
95% were satisfied with the library facilities, including the variety of books and the availability of seating.
91% expressed satisfaction with the cleanliness of the campus, availability of pure drinking water, and the hygiene conditions of the washrooms.
90% of students appreciated the quality of food provided in the canteen.
86% valued the security arrangements maintained within the college premises.
97% felt the institution actively supported internships, student exchange programs, and field visit opportunities.
93% believed the college contributed to building employability skills, moral values, and encouraged social and emotional growth.
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93% of parents were satisfied with the quality of teaching, suitability of syllabus for the program, real life application relevance and development of overall personality of child, discipline practice and learning resources from library and promotion of self-study and attitude towards research orientation.
84.2% showed satisfaction with respective to the quality of placement support and 100% showed satisfaction for the administrative support. 
94.7% parents felt that institution provided encouragement to student for participating in academic forums and they also felt satisfied with the mechanism of monitoring of students’ progress.  
TEACHERS’ FEEDBACK ANALYSIS 
100% of the faculty reported using innovative teaching techniques and strategies, such as seminar presentations and group discussions, to enhance student participation.
All faculty members (100%) agreed that a sufficient number of prescribed books were available and that they were both relevant and up to date.
79.4% of faculty expressed satisfaction with the university's admission process, which they felt successfully attracted meritorious students.
Additionally, 100% of the faculty confirmed that the learning resources available at the institution were adequate and current.
All faculty members also demonstrated a strong inclination towards organizing seminars, workshops, and conferences.
88.2% felt encouraged to establish industry linkages and engage in consultancy services.
84% of the faculty appreciated the university's examination and evaluation process.
82.4% expressed satisfaction with the availability of furniture, the condition of classrooms, and parking facilities.
88.2% were satisfied with the adequacy of toilet facilities and the maintenance of buildings and laboratories.
 92.3% of faculty felt that the administration was responsive, and overall, the institution effectively enhanced opportunities for mutual collaboration with other reputed institutions and research organizations. 

ALUMNI FEEDBACK ANALYSIS
Feedback from alumni was collected through Google Forms, along with informal inputs during their visits to the college. These insights provided a well-rounded view of their academic experience and post-graduation reflections.
100% of alumni agreed that the curriculum at CBS effectively enhanced their critical thinking and problem-solving abilities, which proved valuable in their professional and corporate careers. This indicates a strong alignment between academic learning and practical application in the workplace.
Overall, the feedback presented a positive outlook on CBS, while also offering constructive suggestions for further improvement. Alumni recommended the introduction of relevant add-on courses such as Digital Marketing and Entrepreneurship to meet evolving industry needs. They also emphasized the importance of increased alumni engagement through mentoring programs, workshops, and seminars aimed at supporting current students' growth and readiness for the job market.
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Almost 100% of corporate recruiters expressed satisfaction with the quality of applicants during campus recruitment processes, as well as with the performance of CBS alumni currently working in their organizations. This reflects the institute’s strong academic foundation and its ability to prepare students effectively for real-world corporate environments.

Along with the positive feedback, companies suggested improvements in certain areas to enhance the overall recruitment experience. These included better logistical support, such as ensuring backup rooms with stable Wi-Fi connectivity, and more thorough preparation of students for case interviews and communication challenges.

Employers also emphasized the need for higher student attendance at Pre-Placement Talks, as these sessions provide critical insights into the organizations and require significant time and effort to organize.

