Feedback Analysis of Students, Parents, Teachers, Alumni and Recruiters
(2023-24)

STUDENTS’ FEEDBACK ANALYSIS
The college has conducted a feedback survey in the month of May 2024.

According to the survey, more than 91% of students are satisfied with the coverage of the
syllabus,74% felt that focus was given on practical application, 70% felt that enough
emphasis was given on critical thinking.

Approximately 75% of them believed that opportunities, recognition, and academic cum
administrative support were thoroughly provided to gain exposure to extra-curricular
activities.

89% students felt that adequate placement opportunities were provided at campus, 80% felt
that career counselling was provided to them. 86% appreciated diverse profile offered to
students.

95% students show satisfaction with respect to facilities provided in the Library such as
availability of diverse book sets and seating capacities.

97% students showed great satisfaction towards the cleanliness in the college premises,
facility of pure drinking water and maintenance of hygienic condition in the washroom,
nearly 84% students showed satisfaction.

61% appreciated canteen food, whereas 95% appreciated the security in the college
premises.

83% students felt that institute took active interest in promoting internship, students
exchange and field visit opportunities.

81% students felt that employability skills, moral values and social and emotional growth
were being inculcated by the institution.

PARENTS’ FEEDBACK ANALYSIS

100% of parents were satisfied with the quality of teaching, suitability of syllabus for the
program, real life application relevance and development of overall personality of child,
discipline practice and learning resources from library and promotion of self-study and
attitude towards research orientation.

84% showed satisfaction with respective to the quality of placement support and 96%
showed satisfaction for the administrative support.

93% parents felt that institution provided encouragement to student for participating in
academic forums and they also felt satisfied with the mechanism of monitoring of students’
progress.



TEACHERS’ FEEDBACK ANALYSIS

100% of faculty used new techniques and strategies of teaching such as seminar presentation, group
discussion to enhance learner’s participation.

93% faculty felt there was availability of sufficient no. of prescribed books which were relevant
and up to date.

72% faculty were satisfied with university admission process which attracted meritorious
students.

87% faculty felt that availability of learning sources at the institution are sufficient and up to
date.

100% faculty showed inclination towards organizing seminars, workshops and conferences. 93%
faculty felt encouraged to establish linkages with industry and also take up consultancy services.

86% faculty showed appreciation towards university examination and evaluation process.

93% of faculty were satisfied with the availability of furniture, classroom condition and parking
facilities.

81% faculty were satisfied with the sufficiency of toilets, maintenance of building and
laboratories.

100% faculty felt that administration was responsive and overall as an institution we were able
to enhance the scope for mutual cooperation with other institution and research organization of
repute.

ALUMNI FEEDBACK ANALYSIS

Feedback from alumni was taken through Google forms. Also, informal feedback was taken
from them as and when they visited college.

During their academic tenure at college, more than 97% of the alumni believed that the
curriculum enhanced critical thinking and problem-solving skills and also helped them in their
corporate life.

The feedback reflects a broadly positive view of CBS, with numerous suggestions for further
enhancement. Alumni recommended incorporating contemporary add-on courses, such as
Digital Marketing and Entrepreneurship, to align with current industry demands. They also
emphasized the need for increased alumni involvement, advocating for more mentoring,
workshops, and seminars to benefit current students.



Additionally, there were calls for improved teaching methodologies, enhanced practical
learning opportunities, and better facilities, including the canteen, library, and sports
amenities.

The feedback also highlighted the need for more responsive administrative practices and
support for foreign students. By addressing these areas, CBS could significantly strengthen

its educational offerings and support system, thereby reinforcing its reputation as a leading
institution.

RECRUITERS’ FEEDBACK ANALYSIS

Almost 100% of corporate felt satisfied with the quality of applicants during their campus processes as
well as the performance of alumni working with the respective organizations.

The feedback from companies highlighted the need for improvements in logistical aspects, such as
ensuring backup rooms with reliable Wi-Fi connectivity.

Additionally, there was a focus on better-preparing students for case interviews and enhancing their
communication skills for the upcoming placement season.

The companies also emphasized the importance of greater student attendance at Pre- Placement talks,

as these sessions provide valuable information about the companies, requiring significant time and effort
to organize.



