Feedback Analysis of Students, Parents, Teachers, Alumni and Recruiters
(2019-20)

STUDENTS’ FEEDBACK ANALYSIS
The college has conducted feedback survey in the month of April 2020.

According to the survey, more than 82% of students are satisfied with the coverage of
syllabus, focus on practical application, critical thinking and usage of student centric
methods in the classes.

Approximately 70% of them believed that opportunities, recognition and academic cum
administrative support are thoroughly provided to gain exposure to extra-curricular
activities. They accepted that moderate to great level of efforts is made to inculcate soft and
employability skills.

80% or more of them believed that the placement opportunities and career counselling are
provided in the campus. Further, diverse set of companies have visited the campus and
offered variety of profiles to students.

More than 90% of them felt that sufficient infrastructure is available in the college for
curricular and co-curricular activities. 75% or more of them recognised that teaching and
mentoring process resulted in their cognitive, social and emotional growth.

90% or more of students believed that efforts are made to engage them in the monitoring,
review and continuous quality improvement of teaching learning process. 80% or more
stated that the college has made praise worthy contribution in inculcating moral values and
making them responsible citizens.

Several concerns were raised by students during Covid-19. There was disruption in teaching
due to suspension of physical classes, difficulty faced in internal assessments, limited
availability of study material and mental agony faced by them. The interruption in
placement process and summer internship opportunities was also reported. The college
remained proactive and took couple of initiatives to resolve these issues.

PARENTS’ FEEDBACK ANALYSIS

The college has conducted feedback survey in the month of April 2020. Overall more than
90% of parents felt that value based education is provided in the institution.

According to the survey, 90% or more parents felt that the overall syllabus is appropriate
and its content is relevant to latest/future technologies.

90% of them found that encouragement is being given to students to participate in
academic forums. The college has got qualified teaching staff and adopted decent system to
monitor the students’ progress.

Several learning resources such as library, internet, computers etc. along with placement
and administrative support are easily accessible as per 80% or more parents.

Approximately 90% of them believed that disciplinary environment is being maintained in
the college. The college provided high degree of support towards teaching and mentoring of



ward during lockdown. They also appreciated the efforts made for holistic development of
students and reiterated that such efforts should continue in future.

TEACHERS’ FEEDBACK ANALYSIS

The college has conducted feedback survey in the month of April 2020. Overall, the
administration along with IQAC is putting great amount of efforts for the development of
the institution.

According to the survey, 90% or more teachers believed that overall contents as well as mix
of theory and practical application are appropriately suggested in the curriculum. As per
87% or more of them, decent number of optional papers are offered to students which also
helps in generating students’ interest in different subjects.

All of them stated that new techniques and strategies such as seminar presentation, group
discussion etc. are used to enhance the effectiveness of teaching process. During Covid-19,
they requested that resources needed in teaching and research activities to be made
available in online mode.

They praised the efforts made to provide soft and hard copies of books, journals, databases
as well as teaching aids especially during lockdown.

More than 90% of them felt that recognition and administrative support gave them
motivation to carry out research activities as well as participate or organise seminars,
workshops, conferences. They felt encouraged in providing consultancy services and
establishing linkages with industry.

Such efforts should be continued for raising the level of knowledge among teachers in
future. Around 75% of them are satisfied with the system of examination and evaluation
being followed in the University.

ALUMNIS’ FEEDBACK ANALYSIS

Feedback from alumni was taken through Google forms. Also informal feedback was taken
from them as and when they visited college. Most of the Alumni suggested to introduce
contemporary add on courses like Digital Marketing, Entrepreneurship etc. It was also
suggested that college should encourage a greater level of interaction/involvement of
alumni for the benefit of the students. They were forthcoming in helping college in terms of
mentoring students, workshops, seminars placements etc.

RECRUITERS’ FEEDBACK ANALYSIS

It was suggested that college needs to improve the logistics of the entire process so that
the recruiters can focus on conducting the process. Also the college should try to invite
more companies in the first phase itself.

Recommendations for the students sitting for placements:

e Students must work on relevant projects, take up internships of short duration and spend
time on increasing their knowledge base in the field of their interest, in order to become
more industry ready as well as excel in their career.



» Considering finance and investment banking, students must pursue CFA and other courses
in fintech.

e Training in resume building and presenting and communication skills is required.



